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General 
· Please update to the current version of the program that was just put on the website, so that we can archive the old update code. 

· We will be doing regular but less frequent updates coincident with the newsletter.

· Please forward this newsletter by email or paper to everyone in your office to alert them to new features.
· As you can see we have a new logo and the website has undergone a major revision. We hope you like both. Copies of previous newsletters are available on the website and are worth browsing.
· The big news this month for the Mental Health providers is the Mental Status/Routine/Chemical Assessment and Treatment Plan Screen. The checkbox items and notes can then be inserted into the medical record. See below for more. 
· We can provide the same checkbox capability for non-mental health specialties.
· We continue to provide options for the HCFA-1500 to accommodate the changing requirements of insurers.

· TheraManagerPDA has a new graphical screen for day-at-a-glance viewing and a new simple install.

· Do download XP SP2, but be prepared to change some settings as outlined below, if you are using a peer-to-peer network. 
Notes/Reports

· The new Assessment Form for mental, routine and chemical assessments is opened from the right-click popup menu on the Notes/Reports Screen. There are ample checkboxes and note boxes for each topic. The Treatment Plan entry has also been moved to this form. All the information on these screens can be inserted into a Medical Record or Report from the popup menu either as simple prose without the normal parameters, or as a complete list with subheadings. 

· If you down-loaded the October Update or Demo before receiving this email, you should do the update again, since we added some important ‘housekeeping’ features that make the form more robust and versatile to use.
Appointments 

· Phone Reminders of Appointments were always available, but now we have added a capability to generate an email reminder. At the Tasks Screen, right-click for the popup and select Get Appointment Reminders for either the selected provider, or all providers. The View All (Binocular Button Dialog) will popup with the following business day selected. Click OK and all the booked appointments for which the Remind Checkbox was checked on the Book Appointment Form will be assigned to the Tasks Screen with the appointment information showing at the bottom of the Grid. Click on each task in turn to view the contact information. Click the phone number to dial or the email address to create an email in your email client. The emails will be complete but you will need to click the send button on your email client.

Insurance 
· Decimal units have been added to meet the Medicare option of billing for partial units.

· Box 29 on the HCFA-1500 is automatically filled on the Secondary HCFA-1500 claim with the amount paid by the primary insurance.

· The GRP# (Box 33) on the HCFA-1500 can now be set independently for the provider and organization at the Orgns/Plans Screen. Clicking on the All Button will set this number the same for all providers as logically it should be.
Posting

· We confirm that Charity Adjustments made at Posting are included as income for the Office or the Provider that saw the patient.
Authorizations

· For code independent authorizations use “Multi”, which you will have to add to your list of CPT Codes at the Customization | Codes etc Screen.
Payments 

· The Payments Screens have not changed this month but it is worth pointing out 3 features on the Payments | Other/All Screen.

· Any Erroneous Payment should be voided using the right click popup Void menu item and not done at the Accounts | Patient’s Bills Screen. In this latter case the record can be removed but the payment would stand as an incorrect credit to your business all the linkages to other accounts for a split payment would be ignored.

· The Print Button at the bottom of this screen prints all the payments made into the system, since the button was last clicked, onto a plain sheet of paper, or one or more deposit slips, ie this is your record and total of checks and cash for bank deposits.These will also show on the Checking | Account Screen. This print should be used prior to every trip to the bank.

· The default set of records for this screen are today’s payments, ie your Day Sheet. This can be printed out by clicking the Print Button on the toolbar.
Prescriptions 

· Remember that you can customize your own list of prescriptions. New ones with the regimen will be added every time that you write a prescription. Unwanted ones can be deleted by selecting the medication and clicking the Delete Button on the toolbar. In order to use the faxing capability for prescriptions you must have Winfax 10.03 installed on your computer with Windows XP.
DataAccess and XP SP2

· Not only does TheraManager work over your office LAN, but it will work over the internet to a remote database. Call for more information.
· If you have installed SP2 on a peer-to-peer network ‘Server’ running XP, TheraManager will no longer work on other than the Server. Do not panic or call us but go to the Support/System Page on our website and make the settings changes listed there or direct your IT professional to this screen.
TheraManagerPDA

· Our module for your Palm or PocketPC just got better. There is a new day-at-a-glance screen to make it easier to see where the vacancies are. The install is now as easy as installing the parent TheraManager.


We continually add new features often based on customer suggestions. So if you have any suggestions, or problems, or frustrations with the Program, please email them to support@theramanager.com or call 908-273-9473.

If you have not had time to evaluate the great features of TheraManager and your original trial has expired, please contact us and we'll set you up again. 

If you have never downloaded TheraManager, give yourself a treat and go to our website and download the Trial. Our customers have converted from many other programs and we can make the switch easy for you with a FREE import of your patient data.
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Summit, NJ  07902-1364
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